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LilaijVI CjLuujjjja f IjVI Cj1j-uuj-4j 4_a£^JIjjjIjuj 

LilijVI A^£jaJt f Jfia 

(JjjJa ja JjjjJaj AjjL^. <9AA-a A_j| ^Jlc. ^vLaVI A-jlc. dlA. SAjSjlII JlC- ^jIS ^C-IaA^Ij jCtA-all9l ^LlaS cJjISjVI 
CALaaajaII j A^LaaaIIj jjjlaullj ^-CaljVl l *q! qjj ^9 jjk^l.Vij J2^Jl (JaI (J*^. l*^ ^iljuj ACI^Jaa ASjI aliCa ja 
^1 SCjIjII 4-jjLaiiVl ^IxaII ja L_a9jll jli tillAjj jlaA^kV 1 j jJl JIaC-V (JIjaVI Ak-ajj Aj^kk-allj A j Allan 11 
jlS C*ij*s jClk-aA9Vlj ^C'Ia^VI (JslSiill CIiIaj9a A_jlc. i**ij 11 jill jjjLaVIj A-Ia^La^I SjLCa^Jl l^j djjjAJ 
jj9jJ IgjLllajJ jSaj A-allAl! (JU^.V1 A hq^ aj lA jIjSJjaV jALjallj Ig/ilA jl j9 jaIIj AaVI .llk-aj L_fl9jll 

^ AaI.Vuuaj AjlaI AAjjiaJ A ijJ-all Sli^Jlj s.Li.j]l 


^Ic. Ak-ajJ ^-CaljVl dlllS C* ij's oJAatlLo jjj-aj JISjaU ^IaVI cJ^ ^aVI ja jJjS -lie. 1_9 jjjla L_fl9jll ^Uaj jlS 
(jl^j .AjjdjC jJaljC-V jljC-Vlj (JIjaVI jalVl dlllS l a£ A_gJVl JJ L_1 j9A31j liljjAll .Ik-a^l A jgSllj Cjlat-all 
A^jluill A-aLu^I jc- Ajjja 4-^^JJJ Aj jjxa Sj9 aJ j9j Iaa ^-jjaII <^1jLa11j o.ljqatllj A_laJjj l_si9j]1 jCI ^vIaVI 
(Jj9j jlAlVlj SCjaJl ^i] o^C-aIIj Ajjjou]! a^LaVI JJja Ic^jj AjjIjaILaVIj jjWill aJ 


'* 1*lAw*> CaI*J jClj J ^l£^l_3 


A a^"\ a A_ia 1C. ClllL-al jaj jajjIAaj jjj1_*a IgJ £jJajj L_fl jx-a jCIa jUalA ja C-JjxJl ^9 dll jIajaII oAA jjJJ jl 
c infill CjVISjj AjaIIc. CIiLjaa jjja ^»1aAa1 J^a A-oSj^Jl C l.^lj^ai J A j wiA a ull ^11 a^iaIIj (Jj;1a 31 ^jc- 6^^)^-aj 

a_J ja3I a aJviaII a a JIa 6^-liS djl-^lg. ajj l^j ^Ak-aj (Rating 3gGnciGs) 1 $ ajjV i j 1^ Jau^> ^9 A_A-aA-a^jA31 
^/oAjja^)!! A-< 4 S^^Jl CllliA-al^Aj Jaj^juj 1 ^j 9 c**iSVi Ajajoija]! ^jl (ISO 9000 )^ 


^ 99 II Aj^l^i^Vl a-LaII j c-jliSll ^ja a AAiyVqAll A_L*a! ^j».^a a-^S^^JIj 

A.AAUUJJA (JjSa'i Jl l^JlWl A-<^^^Jl ^JJjIjLa] AJaISIa A-AjJ^A Aaj ^JAIAa (jjC.^)AAA3lJ 

(j-a!)L^.y!j ^jt9jVlj ^jjA .IjaIa^i*!^!j lj_jl^l J)Ja1a (JSjaj A^Ia^VI I^ILaj ^jA^A ^ja L_fl9jll 

AaaAIj >< ^g-uik*jjA]l (Ja3lS! l.gAjAjj^)J Jl SAiaa^II A^S jaJl ^jjjIjia c 9.^*1 ^IlSl p^aLiaII ^ja oAAj (Ja3l!I ^9 
L_a9jll jg 9 a Ai.lj ^jl L_3^)*Jl ^UaJjujl A9j ^jaIc. j Li9^Li.lj LjAjA 1 }U^a I^AjS ^ja ^^jIj L_fll9jVI ^^9 A-<^^^Jl 
A.^jVl Vlx^kl^J Vaiji AAUa'Ka Clll.2kl-jli.2klj AA 9 I 9 J ^a C-.1jujUuj Iaj 1a j jJaJ Ajjlcl A_i9jSj AlLJajlj Ajlau^ClL 

^^LaVI S^ja ^jll ^Ic- (j!)l-^.Vlj ^^1 ^3 jW^j jjk^iVij JIaaI ^ja A_iiLJaj3l dilil^pAVlj (_^jlcVl cloiill 

■jjt/»ll ja ^-Ic. ^a^^LajjVI JaslIIj jSaII ciijjA ^Cill ^lalllj jliiVlj ftCj^U 

IaA j ^ kxi^ j^.Vlj ^ IaC. J ^AnJal IaAAa. 1 jJajl jja 1a aJ L_fll9jVl ^9 oAjjajII A-<^j^J1 j^Iaj 

L-ljljaJlj JaCijJ ^AaIxa jjjIjlaj A_ji9jll AjouajaII a! jlll ^ iat'i ^9 1 iJa*i.ll 1 ^ , iai A-aSj^Jt9 _aA^.lj aJa3iJ jjg >J 

jkki^kj l^J^lc. ^llaatlij UjjaVij lAjJjJajj Aij9jA]l jliC-Vlj (JjA-aVl A-jl a^s ^ij Aicl^Jl AjjIcVIj AjAjJaVlll 
AjjaViII dlljlillj AC-lj^llj (JajujVI jUal ^9 ^jIj l^Ali ^_^9!)L^,V1 j ^ ku^kll lAliatAJ A-oSj^Jl Lai .1 g,xjj L_fljA-a 
AjKatllj Aja.jjll" A^jlj^. a*n 1 jIajAVI ^-l^J L^^) JUJ '^I JajIjSlIj ^C-l a^V 1 JilSlll L_a9jll AjouajaI 

.^jillj L OiSllj 1 a jA^j ^?k^kllj ^31 j C*n>nl jjjja a!1 vl£ ^9 6jjatllj i, "Ajaajj^Hj 

A-ii9jJl CjLuaujjaJI ^ AaiSj^II jjjIjla 


V ^ I ( j^ c ^-UjLl j ^ [Zlo^lCl ‘U^AaJl. ojjAl (3 a-«jA« 5^1^ (J XL^LiJl ^■■ygll ~l?-l oiijJl cOL»Jlj«JI ^1 ~L^- 


oAa aJIzj Jl oi^rl jj-wjLaaIj jjii jJl Cl^L^wjAJ aJ^jJI *LCaAl L^j»e^C eiL^i jj.'yi 
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<c.Lik-allj aIVI dilc-Uafs tglilaAlj! 3^.1 ajj Aj-o^Luj] 4_i3Lg clA-ulujJ^ 4_ii3^l jnai 

4_^3l£>» ^a (_£A\.wVflVI JaLuajJl Jlk ^3 ^aLolIj 4j^ wall 4 jIc-^)5Ij ajLuIIS CjLgA^JIj S^LaJillj 

ljl£-o C-filSjVt CjLulujJ^q A 3-u.u iVI aA^Jj cCjLgA^JI^ ^Loill ^ja AjI^Jj 

A qVn Loj 4 _ac.Lo2^.1 CjLgA^. qa L_fll3jVI CljLaujjj^a A^oAiij Lg3 qa Aqa 4_!jAII <jjj Uojujj 

^"i^aII CjUlmJ C5^ <3^ aAAxlLoll (jJC.Alxll j ^aixJ! 4_Ala AjIc.^)j j Jc qa 

CIiLujjujJ^aII aA^J (_5 jl ^‘n^Vl JaLaull <jl (j^ ^3 ^.ilajll AAlx^afaVl ^ic. 6 .J^ 4-1 j 4_jj^iAl 4-jlj-aJ 

^3 A**n. w c_u]Luj1 ^1aA.*Ujj1 qa (JljLabujJ^ftll oA^J Aj V (AIIajj ^j-aL^Jl ^Uakll £-a 4jxu3ljj.il ©A^Jl ^3 \ g * x jnj 


m A A^al,^-llj A-clxl! CjLoi^^J!j CjLolaj-a]! ^jjj Ia^Iaa^jIj 1^jj^)I^)aLuj 1 ^jLajJa] S^)!aV1 
CLjLujjujj^aS (J-axJl 4 _iALqj 4_ii3^l 4 _xjixjj J^al 1 C _^ja Vjl AjV C_fll3^Vl <^3 g \a AjA^j]^ 

4_lq!)LujV1 aJLaII CjLuluj^aI! ( jAksi \ g^juAi o^j 6 ^_>11 J! ** A V 4-j^i^. 4_ijLGjjl CjULiS ^a <-_fll3jVl 
djlA3Aii]l^ dlljLmjujVlJ AAjLuJIj 4jLUi]l 4_ii3^1l (3° l^)jA-aj l^)lali LgAj-a^J 

CjLJIj L^aJsUj 1^-x-ajL-a^.j I l^jU£ l^J djLauuj^a iAIIaj ^^3 Aac-j .laj Aji^jlL. diLauai^o Ia^Ujc-Uj 

l^ajj (ji\\ c # uhIIaII ^^jIaVI \a\\ aja^j L_i^.jluaj L aa djlc-Uakl! ^ja Ia_jjC' (jc. lA^i-oj I^j^IaI 

_4_ia3^Jl <jujjuj^«J1 I^jAjj cIjLqA^JI ^3 jxolJIj Sa j*A\ ^Jj AqjiWi 

^3 ^A A-ijaUJ^) Aj^Ij \\\ 4_ii3^l! CjIooujjJ^aII {*3^ 

; jai JLil! 


A-ii3 ljLuujj j^Jl Aj<> A»j ijit LiljLVI 



(_J C-jL-J^p A^wLvw A-jjijJl (_J 4-^ixJ' ‘_ — ^ ■■» '. Aj 
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^JA AC JA“\A ^Ac< J^ '^jM'jlual C_J^LuA ^_A L_fll9jVI CljLuJjuJj^ ^9 A-aS^^I ^C-I^Sj 

(.A 3 Vi A a\\ AjjI^^. ^ja cJa*J 1 ^JjVl ^Sll Ala j^aIuj AcA^jlj A j>d*iUw?A j L_fl9^]b AsAxSaII AjC.^oAI ^jLxiillj 

; JUJIS is&j ^ ^1 j^Vlj V) <*-*9^31 ^j>^ij V jjjIx-o (JSjoij (_^lj 


l^3L<» (.luij 1^)^. 3-*Ab ( —®sl^JI (JjSj (jl Aa^yiA.^ .^^>fil3 aIiIa! 


^j-q (_fi9l j\L A h n^a ^jaAjla 

.a^fLa ^ic-j 1^1*^^ 


^)j*A3 (J^. A. j9 (J^Ijmj V L_a9l^l3 1^)^. b.W^a La^-L-a VLa (jjfL (ji Aa^liaiJ i** n*s L_flj9^a3L (jLalb A 3an^a ^)jjl*-a 

.Ajjc- c-Hj £-a Aj \.rsk.\ \aj 


V^lc*j tii-alj IAi*-ujj !)l9lc.j LtAb ^)JaLi]l (jjfL (ji Ja^LoUfl m bj^ h \W AIiIa I <.*’qa ^3abJb Alajj^o ^}jjl*-a 
(j£-aJ V Aaj^uAl a^£Jj t^jbc-lj Cy* Ail) (J^j> La S^bl dll^lg-a Aj.J UJ^ (jlj J 

^l^llVI 1 g jlc. ^All Ajaualj^all 6^)1 h ill LaS ^ *1g a\\ (jjjSJlj ^ x«oA xxAl (jjjSJl (jjj jj^-aall 

Jjj^al 6jbj ciu^ ^ u^V'j (corporate governance) jll a^Sj^AI 

Aaj^jui JjSj a-liajjaball CjI^JI ^Ac. J VaAjI^C* ^auilaxjj Lgj^)LaC.j 1 g jlc- Alafll ~\a\\ j 

. Jbu au! J) c_i^)£i]l Jj)nVq<all JV ^)J Ag_^. ^jjSj ^jl Ciia A_ilc. lJjj9^aIL Alinj^a ^jjjlx-a 

aJ^AL (jjc.jWbll ^.j tifciiia^jjfljjuLftllj (JJ^jAaIIj SjISII C*ij^ o^byb ^iAjla 

L^JvlijjujI ^at^.j Ai^l y/s \\j L \\\W l.gjlc. -lali^Jlj LiC-Vlj (Jjj-aVI 6 ^)b) £yu^.j 

jl i^ja I^jjVx^j (jbc-VI^ (Jjj-aV! ^ic. A ~\a\\ ^jjjLujI i^ C " ^3 A-^^^Jl ^J) ^ja 

^ja \^A\ qa c^SliAj L^J^IxJjujIj l^j^LoC-j jUc-VI 6^)bl (JjjLujI ^Ac. l^all ^<a c^JLaAj 6^-LijJa3l 

A-nLj \\c> ^>Aaj A^_^,j ^ja \^A\ ^)Aajj £ja a^j-oj A ajhan j ^jlxll ^jUaLo 

e ^)jjllll (J-axJl Aalaj Alluj ^Ll^Ij aILuj^ Aj^Ij An \a ^ja A^ 

LaS ^ujl.Abj (J-oliLo JS^ (J^Ll^Jlj A-<JajVI (_^jJjou» ^ 5^ -^tsuVI o^A (j£ (JajujJ L_fll5jVI ^3 

A_l3jjjau» l^jl ^ 1JM 


p-bVI 

^Uai 31 Axilla s- bm l i S j (Benchmarks) a^^VI 6 ^US 11 (j^jtLaj (Standards) a^U. jcIjS 

A_lg^^ CLjLoujj^q c_fllSjVI djLauuj^Q ^)jAn c.l.U2k t^-uiSLillI 1 AiMl (^JjULg l^S V 

,^)Jl (JLoC-1 ^ja Ia^)JC.j Jjj^l ^aljjVI (JJUjjxII AjIc-^) JIq Aj^li. lJiIjaV 


(J^x-aVI A j\j»,^*A l CjU^jjljlaiVI A^^l CLjLoijuj^aII ^3 ^IjVI ^jj)^kAnj 

^■^L-aVlj c-tiJ! dj\ . )\ax \ A-jjJjkAl A A?A\I ^^j5lLoj ^jjal j L-J^IujU l^llijujjj L^jjLaC. dAl\)Vlrfaj 

A \\x A_l]Lall A (JL^C-I i^ja l^jl \\ AVi<qj Ajll*jJuIi]l AJa^Jlj tAjljx^ll^j 

(_5j)An"n Loj c)^_5 jp 0 <*Sll a\ AjIj^ A-A^Jjol^ .1^. S^bj ^jl bbA\1 ^.Aa ^1^3j ^LqjjjujVI j 

Ajjj3I" aS^juj^j ^Sl^c. JJil £_£^)jjai3 ljLiC.1 ^JIju aS^sA Ajc-LgI^Ij Aj^b-ajfilj A^*^ ^LxjI i^ja aJc. 

^9 ^ c_a9l^ll AiSLo ^ja L_flj9j-a3l jLoll Jliijl Jl c5«^JJ <^9^11 AjIaC- ^jl ^9 Jb‘n A*Jli 105 

(JLq ^ja Ai9J ^^y^AJ (Jj)Vu l_Aj9^a]I jLall (jl ^^9 cJ-bjj Ajb ^jb-a!i9VI ^*Jl Lot ^ ^ 
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ac-LAi 3 UI aIlqVI filial I 3 a J1.JJ Ajla ^c.1 A\y^\ AxJI Lai j ^LLVIj jLgjjjuj^ JLa Jl (jlaj^J 

^ .A-J^ALujVI dlbaJ-a_> aA-aj 3 .jl J-^A AJalil ^.1 

dlljjjjauJlj AjJL* 4 j la a\\ AjujjujjJI ^a AiA^JjauJ! djUjjjouJl ^jC- ajbc- (_ 3 LlAALaJl aAA 3 .J - 3 AaB IaJj 

gA& 3 -0 .j .Aj Ja-ail UjLui .1 ajj SajI^) clAjujjuiJ^q ^a 3 Wb] dib^bi-a jl AjuiajjjJI ^a AjII^JI 

e cJiA^LuiA3l (Ja*-a 1 U AjJL* o^)x\Tn>ix\H JI^VI J ^aJI Jaxaj ^jjjlajj L-aSjll ^glc- A-IosI^a!! 

,c_flA^J juxaILj Aj ^ILa ^j\ a'VujjVI 3*° A 33^ aII AjI^*J1 Jojuj^Lq AjjoUJ (_jjAajj ^jAnn^ll (jLoll ^Ic. Ajaj^II 

c-I^uj JaIiLujVI g-9 A^^Ajj Aj\ a“\W dil^Alj Ajc-^A ^jjjlajj A-iaS^ll <AjI£]jaa]I JajIuAj aJ^jj^aII J*al^ aII 

.jb£L3U ^IjiJI jl ^c-Uoall ^j!Laui Jc. 

aJ^juj^Loj o^jj k sy*\ (Jt^l ^Jl jUiu^l A^^Aj ^jjjlajj C-laJ aAjA‘uuA .11 (JLi^VI Jl k<~ia ^jjj 33 l.J-^ 

b <L jJaj 

l.g .q.WuA jIujVIj AjJujVIj AajJallj l&l Jjuja SA^^j l&I^A^. 3 -0 ^xaI^aII^ ^cALIa!! aAL^I 

.lAAiajj ^ 

Clilg, Jl Salalujl ^Aaj lJjIaaVI 3.)' < ^‘ 1 Jlc- A-^A-Ldl a^I^aII S^ASj aAjjjoJI a^^aj ^Iajj JaIaII diLl^A^I 

.(Jjj^VI 1 g 1 J 3 ° bjaSjl J^l AjI^xJIj CLiIaA^JI 3 ^ 1 $ jb L-fljSjAll 

9j 3n^k 3 ° ^^IaKVIj 3 AIx-alaVI AjIxII 3 ^ dU^J^ 3 ^^“ 3 A-^jAj Ajc.Ia2^.VI A_ia1i3I ^A Aa&LuiaII 

(J^. J 4£jLAla3Ij JaA^dl £a!Ja3I <■""’ i\ ^LuaIj Aja^ ja! I 

.A^^lc. <3 Aa&LoAI^ da Jill An ill A ]^1 “\a\\ ^ Ajoujj^^I d)W^ Aj n ill A j-aYill ^a A-oALuiaII 

u^> c^lla 3 j^ ^-oVla tA-o^^^Jl lJIaaI 3 .)^^ ^^*1 V Iaa^.j ^laVl (^jjjjjla-G 3 ^ S^IjujVI 

^Ai^^llj ^lU-aAll L_jL^»x<al 3 ° J jVhillj u^ “^3 ^- 5 ^^ dila!)l*JI 3 ° j^>^ 

.l^jjbjj L_iilajVl ^jl'^^ll aI^-1-uj-qj aIIaxII j Ajala-idll ^ja^A l_sa^j 

jU^iIIj 1 g 1 C. ^-1 x^yiJ cJajll ULjaa 3 0 bj laaj (_^jjJjlLdl oAA Ajl^I^o 3 ) 

(Jx-ajj Lo ^a dlla 3l£ ^.I^juj L_alajVI caLujjuj^- 0 ^-bl ^jV^ij 1 ^jlc. ^-^UaVI 3 -0 dilg.^llj dA’^^ juxA ^^ 

3 A 3 J)^H 3 ° 1 $■ n^Ail (.^ i^j r*ij^ \ g.gj-Njjj 

I djlc-Uakll 


fbSfl ^jjVi 

a^_^.j 3-° ^ > n>ri^‘i 3* i» hqII 3^ 6 aA^joJI 4jb*lb ^.ix^il Ajaa^ll diLouai^^l ^bl ^nVi 3) 

. jUiLujVI (^5-b* ajUJIj a_!2^j^)1I ^jjjLujI J^c. ^jjVi 3^31 (j^lA>JI ^Uaall caLoijujj-q ^a JL^JI 3^ L<^ aII^j aJLg 
>( jjjball jl ^ujLia A^dllj ^Jaj V 3_^Ai3 3^a_u jja AjLoujj^-^j Ajc. 1 Ai^kl A_illjta Ai»j iAij L_ia^lla 


7'l l ^y? 0|^i2j -LP A^al?r — obwl^- ,j\j A-oAdl 013JI ^3*^ .- 
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djl^d j-all l^!LaALau»j lA$.bl 4jqft j& 4_ii9jll <jujjaij-all ajjVi a.iIac. ^j3 aJc. j£ijj jl jdaj I-q lWj 

£9jj ^dajll djl_l9jj jjUallj 4_lUaJl diV-Ax-o (jJajidij (JjjjIAaIU jj£diLall Ajjd S^ljjS A-il^all Auel dlA^I 

j4-ill!ill JajljjJall l^L^jmjlj Ig-al jiill ^aaj ^-*jjjaij-ft31 ^jjVi La£ . jiill -lad 


^aUajllj ^oldlAVI AIIxIaII dill A-L-aldj Aju^joiII Ax-alLo jp» 4-La.dj Lqj ^99jll (JaxII AjC-jjjoui 

.A-ilLoll djbjj-dlll j (_£^Lk-dl9VI 

Aaxllj jjlxillj L_iaJlj AiLoVlj 4u<i\ll 4 _LgIaa 3I jUalll ^9 j9ljjj jl i *ia j d ija — jjldVIj a^all 

.(jjAill jdJ ajd^l ^ \x a j (Jj**alij AAI jillj 

jl jLaC. ^.Wl (JaC- lil l-JAJ i&l jj^ ^aluJj A-ilc. <&\ ^ \kSl 4)jl (JjjuJJ Jjil (JaaII ^9 jLalA.VIj jl^i^l 
UjI3 (Jj».-oa.j ^al Ia dujjoi jaII jjatdJl (Jx-oaj jl jdoj V Ail Jl SjUaI lJli^aaII CLuJlaJl IjlA ^9j (4 jSjj 

^-fc^addll ^£jJjuaa1I ^JC. 

l^illdlj ^Ia]I (Jjld ^1x9.11 jl^-j^l jC- CLiIajIaaSIj djliUJl ^ AAI <LuJjujja]I ^aLlS ^I^VI ^JjVl 4 j1aC. 
jl L_axda]l Jataj jc. L_kdd3l jA dujjoi jaII jddiilj & jladl ^aJ Ia A9jaa 1 Ai^JjauJl JaJadllj jjjIaaII £a l^ij^lLoj 

|djl_A jIaaII j djliLnll A jA j 11 _kjUa jl1 ^9 jj . ^->qM' l_jLi*jjI 


.jjbVIj ^-IIaII Igjblj 4_i99jll 4 jujjujja 1I jc. S-IiSaj Aiijj ja jJjliij 
_lA jUajj 4 -ujjuj ja1 I 4_a^ j9 4-1 j9 \a \\j AlLllllI (Jjx-aVlj jl-JC-VI j)C* j^jl^ 
ale. (J£ AjI^j ^9 Ajujjujj-<JI ^ic. Ajj jiAll vlil^jullj diLol^ilVIj djLojj-ad]l jjjlii 
4-^.jll A9^9 ^a 1I (J^j-aVI (J^IxJjujI j! ^L\d‘*Ujjl (jl^ l)Aj Ajouuj^aII C*£iUj 

.ft^jLoid ^al ^>_J ^lliA (jld JAj 4 3-idiVIj ^LgjjjujVI (Ja c**iSVi ^Illl dl^xllj ^xIIaaII ^A Lqj t4j^L-di9VI 

.L-ilSjVI (j-a SdilLaLftll ^l-oI^)JIj jle l_aj9^a 1I ^^^-Ic. I^ju^jj ^aj ^IIaaII ^jc. 

,L_fl9ljll Jaj^)jaiJ ^l^!ilVI cS-^J jlhitiJ 4_ujjujjj-al! pljl ^jjVl 

^-q (j^ajVi jdi 4iV j/’^ dlilS L_fll9jVl ^Ua9 ^9 "^J^lr'j "^jIaII 11 CjIa 1£ jl ^)£i3lj ^)jA^Jlj 

^jlj ^)Jl ^I^jI ^j-o ^A Ig L_ill9jVI (jl ^)ldc.lj i 4ill C5^J Aj^)W^I A9d-all^ ’i-ilixAll djLaldl! 

L^Jjle l^jjblj A9 j9j-<JI Jjj-saVlj (jLiC-VI ^-ic. Jali^Jl jA SjLaidllj ^J^)ll jdajpa _j3£l (_^-^ll 

IjlA ^i»i ^idVI djljpj-oll ^9 j)^lj . jUaill ^9 Aj jx xn (Jddi (_5-^l U -0 J (j^-\)3Uu*all Jc. 

^ic. 6^)jlS ^jj-dll Ia^jI jC- ^AjujJ V l^il V C5^ 4,J^kJ^ ^)JC. CLiLoluj j-0 L_fllijVI j)_J^ 4^aj^ ^11 

.^jjUJI ^C. (jld La£ l^)^J Ia jlkc. u^njj ^Uaxll 


j^dUlj Ajlijll 

^9 L_fllSjVI 4-Lo dulc. Lqj 4^99^11 (J-axll ^9 LujI tn-\ 4_i99^1l dlLauuj j-ftil Ajjaiillj 4 _ij 13^)1I Jajl^jJall jjl 

jl ^IdtiV 4 ajVi iSj^ ^ b j/^ll ^-LiiJa ^9 (. ^ i n>n Lo-c cjlx-dic.lj L^J iVb-oVj i—Ujdi (j-<» (^jjLoJl 

; L5 A (jj9^jllj AjIS J\ 4<ahM (. 5 -^! ^-fll-^Vl >aI jpa (jj-9 dlldj .(jj9.Vlllj 4_jl9^)ll Lixda 

\ g'n^Ylj C_fll9jVI djldlLo-oj (Jl^al 4-la9l “\a\\ 

.(Jl ^Vl AVuj ^9 4ju^jul3l ^ald^.lj ^al jiilVI j)-Q jl Vl<qJ^VI 

djljjl.dl.il jl-JJj L_a9jll 4_UJJUJJA l^JJtjJaj (^-^1 ^il jlll J djlujUalll j (JjJjujVLj ^al jiilVI j-Q jl VlxlV^I 

.jrjlxll d..lll^jSil ^aJ-^9Jj I^jLiujI 
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A Aij^)laj aJJ ^Lo!iLujV1j C* Ajl^aC. <jL ^-aVl Aj*mj ^j-aj (j-i99l^ll A-jLola 

A. J^j«-a-a ~ ^ ^ ^ Q-v ^JjL 1 ^ ^\f*L t. o^9 ^/oll t ** 4 ^ -v \ i ^ ^ 1 a L _ 
.a^-ll^-al L_99 j ^Ic- ^i^Jl (JaI A_jLola 

A 3^a kl\ ) y ^\ j A ^aln iVi J.Wn A_jl9^)ll £^1^31 Ik’llj 

^.g-v.aj g.1 g qqll j A_ajV 1 ^jc. S^pL«a3l ^jlliill j Aju^jaill £_£jlxaj ^l^ilVl £y* Af\\.*iW A_AC.^)jai3l A_jl9^)ll 

.^1991^11 Jaj^jaiJ Aiilillj ^-a^Luj^/l AJ&1\ 

jLaJC-Vl ^j£-oj A-ilLall dlLLull Aj9l.L>-a-aj ^jLojjjujVI C" )\ jl^aa \ ^j-a^llj J^jAV^l pl^)^.j ^9 J\a\\j A_i3Lall A_j15^)11 

QJ^J (Ja*j *\\ elj) A_3Lalj a5Aj A-ola3Vlj ^31^111 (j^iflaj ^ja .^l.‘*A3 Aj^LVI <j\.9^)11 

.Jal^fll jl JaJ^)9J 


L^ll3Lx9j Lgj^liS JuJiaL JJ qa 4_ujjujj-<a]l ^9 A * {\a\\ dlls.l^)^.y 1 j Jj^lall Ajt^l^a ^j-ojJajjj A jLa j>‘.u3ll A_jl9^)ll 

.L_99^11 Jjl^-ol 1^).IA (J3V1^$ (JLaVl AJL^lalL^ 

AjI^Jjuj AJI^ A&l c. fll^ £_£311 ^j-ajj-oll (jLaijVl ^A l_g_<al^9 (jl_9 cJlliijVl (Jl^-al ^ic- AjliS^ll ^1^31 1 aq a^ 

m \ *.Loull - ^1 ±a 9^) (jl^ A53l (j]^ al.lJ Y*^.V9 Loc- 'LaLiill aJLujj l_9jjuj^ c_ij9^}11j ^lla-oll ^A ^JIjuj 


^uu->Jt J**it jllaj Jl <Jl 2 Ji\ SjOsu 


A_^.ji £j^)ll L_fi^)A-aj ^j^l/all .IijIj ^jjtJ L aa AjtiloSl (JjJjolJj Jj-aVI Vgj\c» (JjiiLall L_a9jll (j-a3L-a^. ^yn (jl 

M S^Ua3ll AjujjujLa" J] A_^laJl ^ic- JaLoiJj 4 j^)1jIj L_fl9^1l S^Uaij LjLja9 Ajj-aLiJl j ,^1^31 

^Uaill jLftC-U AJ^A^aII <jJ^)i3l S^Uaill Aj^l^iLalVlj A-0^-QJ-l3l A k>.sy l^J A_mJjalj-a3l ^jl ^UjC-U 

^)Uai3l i m s^ C ’ 6L -^^-Uaill ^V^>V1 Jj^^)a3Ij ^-jJal! ^■^U-'V^VI djj^^AlUi ^JA 

L_fl9jll aJLuj^ .ajJaxj] Ia^)Jj)Wi3 A nanj L_fll9jVl A_ia3Ii9 m A ^uu-\ A_i]^ljabQ 

A_i]jjjai-<Jl o^A -lallj <jl (j;,* )\) ^ya^\j Cl-UjalS 4(Jjj«aVl \.^.\^ \ ^ja Cll99jl C')\ g >31 ls^* 

^j^LulLawaj ^jjJ^U-aj9l ^.1^1^. L^Jj j [ a \'\^\ j JL^C-VI cJ^- 0 A x/nx/rs*^ dlljljj dllj A V<j*Ud<a Jj 

( ^jAks-i ^j-aLx^!i^l (J-o3Uj c**iljljjjqball ljja djl^L^o iSj^ Qjf'i A J 

Aj^ua^J 

L_a9^3l 6^1jj ^9 L *)\,\\'<)J i^ja l^J Lai ^99^11 ^9 A_iC-^j A_l9J (JLaj A-ajujjujJj-oll S^Laillj 

o^LujVI ^Aj /all CjU-U. j Aj^L-aj9Vl L-flj^lal! £a L_LujLllj £)*>si AjLiII ^)J^la3j AjI^)LqjJjujIj 

(Jj A^lJ^)ill A ^IViVl ^9 ^jLuj ^A Lai L_Sll9j!)ll c^lLallll L^J qaA 3 L_fl9^3l A_ujjuj^-a ^j! ^l! 

(jLaC-l S^)LV ^jl^lllj A a)~i \Vi C3^ cJl^-aj J hi ill L_SI^)x-aj L_fl^x-aJJ l^jj 

131 (J-oxll Ajuj^Lo-oI ^J^L-aj^ a j o^Llaill (JLoC- 1 ^9 d^li^ll ^^3^ ^jjiAJj-oll ^kjjVlj LgJaJjJaj A_ujjujj-o11 

J^^a (^yd ^99^31 J-a*_ll jL ^-Lj9V1j Ajql^kll Ll^ollj A_ix-a^»jul3l o^liSllj A.all (JjaLII ^)jjl*-a j9 dj^)9jj 

^.Llj A-ilj^jui-aj aJLujj ^A (Jj A_Li3aj 
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CljLujjujj^a]l Iwiji i > v^j ^jj^SAaIIj (J;U3I^)a 3! <£jjuall ^3^ l!iI£^}jui 3I ^j^ls (jl 

(jlj 4 A_i]Lq ^)JC.j 4_i3Lq (^jjjjjULgj ^)JjIjla (i^j ^ja C.j ^JIaII $.bVl ^jai jjjj jl jJaII j 4 _jI£^)3 

jIaI Aij .L-fllSjVI A aIVi)j jjjljaj Aj£JI ^-^C- j! ^IL-saII ^3 L_J^)Ljaj c^SLlA jl jj^Aa lij (j-o^^)3l a^A i > A n.n 
<Jj3C- jc. jlAa3 4L_fl3jll JLo ^iS JaJ^)iu j! (JLoA) jl jj3 lil 4-AJ^)*jj ^Jjc-j ^)hllll 4_1 ujIaa 3 g‘^11 

,6 ^)aVI ^3 AujIj ^hcJ 


^jjIjIaIi f uSn Aiikj 


^-1^ 4-uixjjjAll -^C-IjaIj ^lill 4_J_jbVI <■—j>A is^-J t4-LaLaJl S^^aII ^iJaj ^ja $. jA u3'J 1 ^' £-bVI A^LlaJ (jj 
i^Haj ^^3 tl^SlAAi I^uILujj 33 ^ja \ g \*\a) 4ajA3j i^aC. A Ivsj AuajjI^JjaI j! I^uILuj^j l^JJj^) <aa^)J 

^■A)‘11^)1ujV1 <juJjuj^a]1 3«3j J-ujaII ^IAxa) Jl L Og.*1 L-JJj)A^ 4 _i1aC.j 333 ^aUajj (JaC- ^jllal 

AjAp j)A 1992 u3' 3 33 AiUaJ 3 ^aJ3 ^IauII L-flA^Jl ^^13 is, lj» Anil j ^J^jliVill j 

IgAlAJjljlujjj l^JJj^ £jjJa ^3 <£^)jui3l 33 ^JjHM ^Uaj£ 4 jla1a ^3 JLaC-VI 4jK ) jjlAS dj^)Jjjj 

l£jjj a^j^jJallj a^A j£j ^3 jdA L^jLlLax! AJIaII ^Uil! ^3 \_gAL<uAl ^jj-aaj (jjLaJl ^3 llllSjjaJl llul£ ll.UA 

^3 <£jja 1! l^UJ ®Aia ^^)23J AJIaII ^cjlulJl jl ^aU3I ^3 IjAjj Ji33 ^■LajJl J) 

^LuAl 4-i^.j!i3 ^jjljlAll ^Uaj <iL^. liA (j-«j ^I^-ujUS ^jj ^xS A .ag a i^a\ jC, L-njaiJ 

^ 3 ! JIa 3 ^^ J-aju 1 ^ ^»>j aJLoII c>» 3 -qI^Lq l 3 ^j L^-oLuis! Jj 




^-Uak3! ^-fllSjVl ^-Uakl Ajks Aj^l^illl djlS^)jui3l JjsI ^j^IjIaII AiUaj ciisV 

^bVl AiLkj frljj A-lujLujVi ^LSsVli -C5^ 3^ 3“M L5^ ill IjlA L < j)f^ Jj ^j^al.^ll 

r* 6 A_ia3_^ll CLAjujjujj^aII ^3 (Jj.Will ^ja z^jaa \ g 3j ila*i La1c.j AIjIj Jc-!j 3 (JlLoj V (jjlj!La3l 


^tljillj ^jSI Ja*JIj -Ljjjj Key performance indicators (KPI) ^ILj 

L_flL3^Vl <_£-3 fiJ^aJl Aajxjj ^^-o^LujVI \.j>^i*i 3V1 ^Llaill ^3 LiujLujI 1-^^) L_fll3jVl (j-o c** llx^k ^ujjVIj 

^Jjll ^Jl c t,\£'\ V CIiI^.-n ^A L-fllSjVl cliLaiJuj^AS m(Js Vqlll jl (^-iall l-.u1a.11 ^ja (3^ 


Jaj^)juU jl ^f^Jl AajI ^3 l^jej^) (jlajlj 1 g.n^Yij 1 gjlc. L-fll^IuVlj A_i33^11 Lul^Vl^^ll 6^)bj (J^l ^ja C*.iAxuil 

AaIxaoII l ;i )1auiI Lol _ 3^-31 j_jlj>Jl a 1 i»*il 4 q \'\ -v ^ JjLuj j j l_u1Luj1 c!jLuj_uj j-oll dA^J ^ji L<a£ _ < asl^ll 

^JJC. jWi^llj ^.^IaxJIj ^JJAiALoIaIIj 31*1 lll^ ^Jjisl^ll 3^^ 1^1^ L-fllSjVl LuLuIjuJ^AJ A U^lll dll^A^ 


jl L_a3jll £a l_i^L jalu ^3 ^JU-aqj L_JUax 3^J luI^aj 4uajuj^)11 CjI^aJIj ^jAaII ^-<ua-<J!j 

L5^ lAuaJ 3-J*^^ (JJ^C. ^Jl AjC.V^>V1j 4_l3Loil lJI^AVI (J4J 03 IJjll ^3 L-lluUj 4 _joUuJ^a]| ^31 KS1A 

^3 3Ua1 ajc. ^juu l aa a-aIuj^i (3^ 3^jsii uj^ ^ 3^31 3^ .Ajcrix^yi ^3^ ^3^^^ lJjIaaVi 
J jlajVl (jiaAj 3^*31 SaU3 ^-31 .luL^AaII (_£jAju*a Lu^J 1 1 1 nnj Ia-o ^l^V^ jl luI^IIaaII AjLix-a 

AAa jajVlUjj L^ujLlk-aj ^jLiC-Vl (3^ ^aSlAxllj Uj^Lo !AA ^jj ^^LaJJjujVI (^ 5 -^ AjI*J 1 ^aulaxjj 

c 3 ! ^j 1 ^)a 1 ^jjV 1 ( 3 ^ * 0 ^ -J^ ( 3 ^ Auis^ll <juJjo1^a 31 JlAJjgj 6 ^La!lLujV 1 

3jV 1 jjaj c^IIaS ,<jc.L<uaV1 lIjIaAa]! ^j>a» 1 (j-Ailaj jl *UI) jl ^jjisl^Sl -Iaj^)jAj 331^-Vlj 3j J - a '^l 

A a!1 <joujj^31 aLuoS) 3*aj L_k*jAa3lj 6 jill <3 ^)xa1 ^joluj^aII 3 a 3 3^ L5^^ (j3^3^3^ 

.^Ujj aIajouIj l_a1aaV 1 A^H 33^3 u3'J^J J* 
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aJLajIIJ A_i33^l CLAjoijuiI ^3 Sljl£ ^j^IjIaII AiilJaJ ^Uaj ^ja Sjls^Uj 

AjlIjI^] ^Jj\*S a\ 1 (jdJ Jaj^jj ^A*W a\ 1 lA^jJ AjuIxjjJjaII C—UjuJ (JIaJ ^JjjLall A^ 

JJ^AJ 60a1^)J1j <JC.l a‘*^VI CIAa-I^JI t^)Jj)3^Ml j L_fll^jujVi J^^-A C^JLall ^JJ^k a\1 — (J^IjIaII 

; * )\ JlC. ^^^3 jt LS^" -JJ^^ Lb * ^ J V d-U^kJ Ia^j^Jj — djl^)^3l AjaVij ^jJ^aJ! 

I JIjII (JSjudll £tdajJ L <Sk 


AuiSj]I (JJIjIaII p\Si\ AiUaj jjl^a 



^j3.V*^l j A_A3^)i] (Jj^I^Iaj ^aAxjxa ^LlaJ ^A (Jj ioJj.Wa S^)ji] (_jjjLj 3 JaA3 AisLlaJ ^Llaj (jj 

gg \a Ia^. A Ag a 4_Ljujj jm,j dllijj (JJjol^Jj ^jLuiaI! x«-Vij dAS^XAll 

L_fl3^1lj 4_L-Jl di!3 djUill AilS (jjj 45!)lxJl dlajj AjI ij 6£a1^a3I ^j 3 L_fl3^1l aA\ai ^cjjuj^)Jj A_iia^ll CLjLoujj^aII ^3 
U^ uj'J^' ^ic- ^jISII ^-Uakl! Ida. 1 Ag a ^Lolc. I^A j ^3 (jl Via^VI CIixjjj 

.^LoIaII ^a‘W a \\ dll 3^ 


Ajifl^ll LjLuUJJJ-a]! (jh jjLa-US 




A_ii3^1l CLjLoujj^aII j)A jj^ll dill j l-*J Ijjxd ^jg 3 a ^A ^)jitJl g-Uakll ^3 Sj^aJl S jlj] ^J?£ O, 

1C.*** U I . _ _ . _t ^ n _tl .. .1 - - -:..L*:i ^ - n _\t .. .1 - . a . .J - *_,4\ .s* 




6 jj» 

JJjlxA ( 'Oj 


j^ 1 '— Ul j j v. 1 ** 11 '—f Jnr^ ^r*-" (_ UHJUI W - J J^ JI u f U; 

^jjIxa ^i±laj3 .l^SUc.1 ^3 ^)JjIxa ^nJaj A_iaAI ^.J*^ 

Jl 6^ij£ dljl^ pI^juj A_i33^]l djLaujj^Al! ^3 A_aIojI dlLiA ^jj (_)^ 13**aMl 

<ac.!^JI jl Ajasl^l! djl^all ^a (JaIxjII ^3 pI^juj aJIc- 1^jIa«i^. 

4_i^.ll3Vtj AJUil! a qKll j (J^.^31 J*iu^> ls^Z* 


^ w... W ^ ^AiSJjolaII j 

^aIxaaII (jjAAiVill ol^jlj ls4^ 
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AjuIIa AjIaC. j ^LaSVIj 6^)1 I Aj -liilj AjJIj (J-^ Jl 4 _ujjujJ^a 3I ^llskj lJlJI liA (jj3«-kMj 


& 


Uj 


LJ&jH ^jault Jaj^JLlIj ^jbVI JJa 


^lALolJ 4 _iC.^]a AjoLujjA^ 1 W^ll l^gJ diLoj)^^!! A_i]j (_£^ 3 l ^IaIaVIj c_a 3 ^i] ^ j)AlMl _J^j! AjaA I j)A ^C-Jl ^Jc. 

I^aI Jljj V Aa£^^JI jjJajA jjl Vj 4 AjC.\ A\y y $\j Aj^i^JI (JI^aII (jA AjAxJIj A^-a-JIj ^ilxlJl cAjC'I (Ja^j ^3 

JVill L vlla u JjLaaj IjLjaS S^C- AjjJ dill j V Jill A_i33jl ^Laja jjl j)A ^jj^ll (_£.ll ^Ja3! ) I ) A 

m 4 jaViII b^luxA aCO ^3 jj jxjj ^jj)3*iMlj ja13I I^J^Jjoia ^L«oI^a (jA (J^a'\\\ aJIjlaII j 
AaI J^.Ij jjg a Jl 4Ai 4.* UjA (jj^ .I^jU JIa (JfLj Aallllj lgjJ.1^ <Jc- ^ Jl AaIju Adisjl Ajajuj jjl ^LaJ (jl 

jl J J^aII £A^j (jl jl (jdisl Jl 4.* lllVuxn (jl AjoUujjAi] (j^Aj V Lg-jj-Aj jj C1 iI.^^ja 3I jjAlil ^A L^J^JAaj AjoUuJ jJ] 


£caU^)J ^3 JJM ^jli tdlil .IajI^a Jjx^a LgJaJjjj (jJjjuj JlllLj IJJaC-j I^-^aI^J ^Jlll 

AjIaVI I^aIJj L_a3Jl 4-uLuiJA 1 Jc» ^»Jj ^Jlll Ajjl^VI (^JLaJIj A_ljLaljyi ^aj£3l (J±J (J J*U (_£ J^VI 

jjAJ Ia l^In^jjljlujj ^3 4 _ujjuj^a]I (j J J (jl A-ijllll oj^IIJ i4 j3\.3^1l_j aJjjjjaaIIj J-al Jllj jjALjallllj AAl j]|^ 


j( * a**^ a\\j jjjAiflloiAll Aa. 1^. jj jjj ^jL*JI ^ilaauj (Jjj-aVl $J Jij 


Jlc. Aj^)A dll^llij C1 jIa^.V S^jj_jjJa c^SUa t^-Uakl! I^J <JC.^j <3jUajV ^jj^)Ja3l aj ^^^.jL-al ^caU^)J 

^.jpLi A-iinJaj ^la!^)J ^3 j^l J! ^ ^^1^! ^ aIVi! j A_i^.jL-sal dlLuiLiuj ^-Jajj ^juluiJ^aII (JaxJI Mx,ks* 

djI^llilJl ^bAi i^ysj .Ujj^-Iaj I J^l ^jjL^aII 4ilS Jc- jj jljJAll <£j^A\ (JxVlj fiJLjjuj^II AaS^^JI aJg §A 

6<Jj\iLujVI (j-® ^JJjl Ij-^ L_fllijVl »UaC>j j ^-aj£^JI ^J-All (j-aJsj 6^l^.Vl dll^luJl ^3 L_fll3jbll 
CljLaUJjjA ^.LajIj L_fllSjVI dll^l jj j)C- 4_ii3^]l Clil^ilAAll 6^|jj (Jjb-a3 ^3 AJAvLuJ^I ^J^aII C \C- ^JjSi (.")) ^ 

JajljjJa (3^J ^—il (_^juaC- ^joLujjA L_3^1 uj\j SilSjVI (Jl _^l 4 jaVij ^ \'\x') LJIa^ Lj_j!jI aI^lLaa djLllAj 

.^jUiLAVI Ia^jI^c- (j-oj Aj^L-aIi3VI 1 ^^aj 3 j)A jj*j Aj^)LaJ Aj^Iaj!LujI (^jjjjujIj Ajc-^aa 


4-ajIa 


^^3 ^Jl alijVI (jli .<_a 3 _^il LijI -^3 IaIajaI JHaj V L-fllijVI cIjLajuj^aS ^UJI jLSttVI (jl 

4 l^^l 1 ^ A^ioi J (jLajVI (JjJa3l j)A L_a3jll (jlj ^-Ia^VIj AluJlj 4_jl!iSll AjJC.J^)jAA (^ic. (Jj ^3j ^jLujVI 

Aja1*JI (JsL^-aII ^3 AJjS (jjA^)x^iiAll (jj.Vqxll ^j 3 4 a3_^il ^3j ,l^)jl UUjIj lJtij L^aj^Ij 1 ^ ac. I j 

Jjj ^ic. ^Jj^all cLua A-ijj^ll CjI^JI ^^ic. IC-flli jVIj ^IajAVI -Ixj ^3J Aj^U^aj3Vlj Ajc.1a^>VIj 

CjIa^LIIj ^LaJI (jA ^UJI ^JjJj (JaxJI 3 (J^l-^ (j<a (_^jL-aj3VI JaLuli3l ^3 lJi3j]1 

^Lb-aliSVI btJ^ 4—fllSjVl A^-x-a aIaLaII A_ia1J! ^la!^)Jj (JIaII (jl^jujl ^j3 A^.LaJV dlljC-^Jl 

_ ^AJ_2x_a1I 4 ^-i Aj 

1 g jlc. L_fl^xAjj Ajis^ll CjI£11aa]I (jl (J^-l (j-^ Clllxlojl 4 Jl 4. V dal^b ^_A L_fllSjVI cliLoUA JAJ 

(j_^£j (jl Aj V Ax-al3All o^A (J1a ^ ii*n AliA AjIj 4C_fl3 Jl Jaj^)jAJ jl AaIxJI ^i^Jl ^-^jl 1 $ i3t .O !■$J*aVij 
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d )\aK\"\\\ j dl1 a\'\ xaV1j aAjLuJIj *djl!ill I^Jdoj I^Jalj 1 g4_ijLdjl ^LujjujJ^o 

i 4_LQvLujV^ 4_i]Loll C1 jLuJ_uJ j-oll ijAkSI L ^U/ll ^_^_3 dlljjj 

A l ^_9 l \ °ijll A_i*j^)_jujjll <-o^iiiA3l Jl 4_^.l^Jl <1 l<*aIj ^-Uakll l^A (jl 

^_A J dll^)_jal]l 4_^ljJ ^dll 'J^al ~\.a\\ ^jX. \a) d.Ujij.1 L_flliijVI djLaUjJjJ-O i Aj^I^VI^ 
S-I^VI djUkjJ ^lc.\_J Lg_*^Jj ^Uaall IdA jL_ • ^-y 1 —LajjI 1*1*1 _jjjLs_^j ^cAL_Lc £_dajl A_9^)1 ^q oJxLuj-q 

U.j-Jaj ^p£l j ^—ujjuj^aI! c.IjI (Jjj_£ju aJliA- s^do <_JLq ^jc-j 4_JLg jI^c-J ^ja L^j^jj ^jjljiLall 

^Lkail Ijla j-oll L^-Lo l iU^^q I^j ^)JjI*_a]I b iiA dl^X-sal «la3 _4_L-£all dll jj 4j la a\\ dll^-^Jl 4_al£J Lc^_3 (J^-ujIj 

(^AaII c. 
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£±h± 


CljLaialA]| ^ 4jSL&j ^a^-La]l ’ ^)a!wa]I ” i(^2000 ^40 

. dillall u*l\ <jjuJJ\ , <*1*11 SjbVI 

(^lllail ^jajjaII M Aj^Luga!laVI <AAiill (_pal^)C.i Iaj <Laujja1 I i* nW’i ^1] <^1^11 M (Jvla. 

-*2003 -A1424 (_£^)iill dlLailj^ll J Aju^ui]! AoKj .laxi*!! ^a!/LujV1 


c_j^jLauj diLill^uiVl “<—A3^Oajl - ^-uujjJjaII ^Li2l • <—■ )a*n.a 

http://w w w.kalema. net/v 1 /?rpt= 103 &art 

2010 (J-4a*jci 3 (jUaC- ^ - "jj^Lull a j j j.J-3 j jjja.'AI a^l jl _ jl-AM ^^A-saVI" ; ^j^c. > 

lLiUjII _ "a jLJoJlJI 4j>ajj 4j9!A>)M ijjlajll ^jdJ 4ja9> o^jUVI ,_~3 Ajla^)ll ~llaj n ^ j .'„q-v.o (JUa£ 

^2009 —*1430 4j- loa^SL q-21- Aj-o^laajVI 4jt-oLaJU <— ilajbU 
4 4jt-al^. c;_alaj!AJ ^lall . "pUjaall i 3A tip 1 >Iaj dlla^-aJ /a;..a n J1 -'-a-L-a ^jj £i\ ^JC. 

( f 2006 J^aa- 11-9) -*1427/11/ 20-18 ,*-.>41 ^ 

_ n ^L-aaljt-ttJl ^^jajCuVI ^ *Cu^Vij J_a9>" a a-p ^)JU-a 
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